Transforming Lives,
One Day at a Time
A safe home for women.
Call Anytime: 213-381-8500

1147 South Alvarado St, Los Angeles, CA 90006

alcoholismcenterforwomen.org
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Our mission is to
empower women to make new
choices for a positive futures.
Who We Are
The Alcoholism Center for Women (ACW) helps women
trying to end their substance addiction with a highly
individualized and life changing program within a safe,
home-like environment. Aimed at moving clients from
addiction to wellness, ACW’s programs provide structure,
tools and a pathway towards mental and physical well-being.
ACW is part of Los Angeles County’s Substance Abuse
Prevention and Control network of service providers striving
to provide the best quality of substance abuse services for
Los Angelenos.
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An Impressive
History
Founded in 1974, ACW is a pioneer in gender responsive
trauma informed substance abuse recovery services with
over 45 years of life saving and life changing experience.
Since being the first residential alcohol and drug addiction
recovery program exclusively for women on the West
Coast, ACW has professionalized its services through
Licensure and Certification from the State of California
Department of Health Care Services and CARF Behavioral
Health International Accreditation.
Today, ACW is the only comprehensive substance abuse
service agency providing a continuum of care exclusively
to underserved women in Los Angeles County Service
Planning Area Four.
“There is something different here…something
special that you don’t find at other places.” Suzy

We have helped over
6,000 women towards
a life of sobriety.
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Board
of Directors
Individuals who have an understanding and
appreciation of the partnership between
clients and service providers
Chairperson

Board Members

Jeannette Bronson, MSW

Lisa Richardson, M.D.
Susan Schmitter, J.D.
Kelley Carroll, MBA
Matty Rich
Donita Searcy, CSQA
Eartha Heyliger

Board Vice Chair
Karen Peterkin

Board
Secretary

Executive Director

Sandra Cruz, MSW

Lorette Herman, MSSW, MPH

Board
Treasurer
Jeannette Bronson, MSW

How We Help

Outpatient Services
A 6-12 month continuum of treatment and support available in English and Spanish, during the day and
evening, personalized for each client to include and be respective of clients’ families, education, and/or
employment obligations. Intensive Outpatient Treatment and Outpatient Counseling are available
depending on the level of assistance needed. Medi-Cal, Private Insurance and Self-Pay are accepted.

“ACW Outpatient Services has taught me that my behaviors have impacted other people. I am learning
to be sober not only physically but emotionally too and then I can control myself better. I am putting
my past, in my past, and am building tools for a positive future. I am grateful for ACW and all the
counselors because they have changed my life to a whole new place where I can be me”. Maria
Call Anytime: 213-381-8500

1147 South Alvarado St, Los Angeles, CA 90006
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How We Help (cont.)

Residential Services
Our 32 bed residential recovery program, The Miracle House, provides a framework for a long term healthy
substance-free lifestyle. We tailor unique treatment plans for each woman based on her individual needs and
offer over 45 hours per week of groups including 24 hours of highly effective evidenced based curriculum. A
two to six month program based on medical necessity for 3.1 ASAM level of care.

ACW has been a refuge for me. For the first time I have peace and tranquility. I have learned to control my temper and
talk to people. I am proud of myself that I stuck with the program and I extended to stay an additional month. I help in
different areas at ACW and I love it. I am getting skills that I can take with me when I leave. My counselor has taught me
a lot and I like talking with the therapist. I would recommend ACW to women who need help. I love ACW. I am going to
ACW Outpatient when I am finished with residential. I am walking out a different person then when I came in. The
judge and my probation officer are proud of me.. I see every day that a life of sobriety is possible. I am so grateful for
the warm food and roof over my head so that I can focus on healing. This really is the miracle house. Neesi
Call Anytime: 213-381-8500
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ACW Highlights
The Alcoholism Center For Women, Inc. (ACW) conducts anonymous
surveys to elicit feedback on our services. During July 1, 2018 – June
30, 2019, ACW conducted:
• Client satisfaction and exit surveys;
• Employee, accessibility, and diversity surveys; and
• Emergency drills.

Call Anytime: 213-381-8500

1147 South Alvarado St, Los Angeles, CA 90006

alcoholismcenterforwomen.org
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Client Satisfaction
Surveys
ACW gave 32 surveys to random residents
and outpatients.

One hundred percent (100%)
reported:
•
•
•
•
•

that they felt safe at ACW;
the intake process went smoothly;
they were learning a lot;
that they felt they could ask for help if they
felt like harming themselves; and
they were provided a copy of their rights and
responsibilities.

Ninety-seven percent (97%)
reported that they would recommend ACW
to anyone who needed drug/alcohol
treatment and several stated that they wanted
more time with their individual counselor.
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Exit Surveys
Residential

Outpatient

One hundred percent (100%)
reported:
• staff are knowledgeable;
• food is nutritious; and
• they felt safe.

One hundred percent (100%) reported:
• staff are supportive and sensitive to their individual
issues;
• they learned about drug/alcohol use and their own
triggers; and
• they have a greater understanding of how their
family helps or prevents their sobriety.

Both Residential and Outpatient surveys’ reported :
• they did not have to wait long to get into the program; and
• the buildings are kept clean, warm and hospitable.
Call Anytime: 213-381-8500
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Staff Employee, Accessibility, and
Diversity Surveys
Staff Reported:
•
•
•
•

enjoying their work;
experiencing professional growth;
feeling recognized;
feeling they have access to their
supervisor;
• feeling comfortable speaking out if they
feel a policy is unfair or being broken;
• diversity is felt through coworkers,
pictures/posters, printed material and toys;
and
• higher salaries and more burnout
prevention/self-care was requested.

“Wonderful working environment. Great boss, great coworkers.”
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Emergency Drills

ACW conducted 6 different types of
emergency drills.
•
•
•
•
•
•

Fire
Medical emergency
Utility failure
Potential violence
Bomb threat
Natural disaster

Drills were conducted on every shift in
both buildings to ensure staff and clients
will be ready should such an event occur.

Call Anytime: 213-381-8500

1147 South Alvarado St, Los Angeles, CA 90006

alcoholismcenterforwomen.org
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• The survey results demonstrate that
clients and staff are happy with and at
ACW.
• Clients feel safe, are learning a lot, did
not have to wait long to get into
treatment, believe that the counselors
are knowledgeable and can help them
and for residential, the food is nutritious.
• Staff are experiencing professional
growth, enjoy their work and have access
to their supervisor.

The survey results are very positive and indicative of a caring
effective program and work environment.
Call Anytime: 213-381-8500

1147 South Alvarado St, Los Angeles, CA 90006

alcoholismcenterforwomen.org
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Admittance Statistics
• On average during the last year,
19 women per month were
admitted into residential and 4
were admitted into outpatient per
month.

• The average census per month
for residential was 24 and the
average census per month for
outpatient was 12.
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88 Cents of every dollar
goes to client services.
Money Usage
Aimed toward helping more than 100 women every
month overcome drug and alcohol challenges.
Supporting our registered and certified staff of
substance abuse treatment specialists, family &
trauma therapists, and nutritionist.

Call Anytime: 213-381-8500

Improving our safe supportive sober environment
where women can build a foundation and pathway for
a long term substance-free way of life.

1147 South Alvarado St, Los Angeles, CA 90006

alcoholismcenterforwomen.org
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Financial Contributions
•

Mail a check to ACW Donations, 1147 South
Alvarado Street, LA, CA 90006

•

Donate online at:
www.alcoholismcenterforwomen.org/donate

•

Purchase an individually inscribed
brick to beautify our property
Go to: www.bricksrus.com/order/ACW

Miracle House Donations

Join ACW in
Empowering
Recovery
By providing education and hope for a healthy and
substance free future, ACW can empower recovery
and improve the greater Los Angeles County
community.

•

Games, puzzles, workout DVDs or equipment,
gardening equipment, art supplies, bags, backpacks,
etc.

Volunteer Work
•

Substance abuse intern

•

Building and grounds

•

Gardening

Projects in Need
of Funding
Expanding:

Development:

Board of Directors
ACW currently has 9 board members. We are looking for
leaders and hoping to expand our board to 12 members.
Hiring:
Bilingual Spanish Part-time Childcare Staff
Per Diem Counselors

The Carriage House:
Construction to increase safety and offer more group and
individual counseling spaces.

Commemorative Bricks:
Bricksrus.com/order/ACW is a fundraiser to beautify ACW
and commemorate individuals and/or achievements.

Growing:

Youth Programs:
After school prevention/treatment program or 12-18 years olds &
onsite childcare for outpatient clients.
Call Anytime: 213-381-8500

1147 South Alvarado St, Los Angeles, CA 90006
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Your
donation will
make a
difference.
Thank you!

